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This is a simulation visit. There will not be a person connecting to this visit, it is just for testing your

connection prior to your video visit.

1. Sign into your MyChart account using the app on your phone/tablet or on your laptop/desktop by
going to www.stedocs.com. Select “Visits” then "Schedule an Appointment".
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Your contact information and
notification preferences need review.
Please update or confirm your email
and phone number.
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Have you or your family received care

at The Christ Hospital? Create a link to
see all your information in one place.
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2. Tap “Tell us why you’re coming in”.

3. Click “Test Video Visit (Simulation)”.
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Annual Wellness/Physical
A complete physical exam with your healthcare provider.

Screening Mammogram
A screening mammaogram at a hospital or mobile van
location.

Telemedicine Video Visit
A virtual, video visit with your healthcare provider.

Allergy Injection
A visit to receive an allergy injection with an ENTAS
provider.

Test Video Visit (Simulation)
A virtual, video visit for patients to test hardware
ectivity. **No healthcare provider will join this vig

Video Visit On Your Time
A video visit with a St Elizabeth Physicians virtual health
provider.


http://www.stedocs.com/
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4. Pick a time on the schedule of available slots

within 15 minutes of the current time.

MyChart® is a registered trademark of Epic Systems Corporation
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5. Answer the question in the space provided and then click “Schedule”.
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IS EVERYTHING CORRECT?

Test Video Visit (Simulation)

@ Monday January 4, 2021
10:00 AM (5 minutes)
Video Visit
This is a video visit - once your appointment is
scheduled, please make sure your webcam is
working

*What is the most important thing you want
I et

Visit Instructions
Any phoneftablet, android or apple, can complete
video visits if it has a working microphone,
speaker, and camera. You must also have access
to a wireless network or high-speed data

i igh your carrier.

Click here for a video tutorial on YouTube:
SCHEDULE
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(_D Monday January 4, 2021

10:00 AM (5 minutes)
Video Visit
This is a video visit = once your appointment is
scheduled, please make sure your webcam is
working

*What is the most important thing you want

Testing device

Visit Instructions
Any phone/tablet, android or apple, can complete
video visits if it has a working microphone,
speaker, and camera. You must also have access
to a wireless network or high-speed data

gh your carrier.
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6. Tap “Begin Visit” if you scheduled the Simulation for right now. If it is scheduled for a future time, then
you can view appointment details by tapping on “Visits”.

MyChart Video Visit Simulation

Thursday, July 16, 2020

Starts at 11:10 AM x 1
5 minutes Cancelaopr A1
SEP VIDEO VISIT SIMULATION

GET READY

Confirm Appointment

v

Confirm now to skip the reminder call for
this appointment

Review Instructions

Any phonefablet, android or apple, can complete
video visits if it has a working microphone, speaker,
and camera. You must also have access o a
wireless network or high-speed data
through your wireless carrier.

Click here for a video tutorial on YouTube:
hitps://¥OuY. D/SUDRITCHEKE

This is a simulation visit. There will not be a person
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connecting 1o this visi, it is just for testing your
connection price 10 your video visit

I you would like to test your connection prior to your
video visit appointment. please follow the steps
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7. Once you have tapped “Begin Visit”, a browser page will open, and you will be prompted to allow
access to your Camera and Microphone. Tap “Allow” for this.
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“telehealth.epic.com” Would
Like to Access the

Microphone and Camera
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8. Your device will complete a Hardware Test to ensure your Camera, Microphone and Speaker are

working. If successful you can tap “Join Call”. If Hardware Check is not successful, go into settings of
device and ensure Microphone, Camera and Speaker are all enabled.
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Hardware Test: Success

You're ready for your video call.
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9. Once you have joined the call you will be placed in a virtual waiting room and will see yourself in the

small screen of in the bottom right corner. That is a successful test. This will not connect you with a
person, <MyChart wi' &
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Waiting for others to
connect...
Patient Name: Sara Browne

Appointment Time: 01/04/2021 10:00
AM

Connection Strength: il
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10. If you are unable to connect please call your providers office.

11. This completes the simulation visit. Tap on the red door and then “Leave Call”.
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Waiting for others to
connect...
Patient Name: Sara Browne

Appointment Time: 01/04/2021 10:00
AM
Are you sure you want to leave the call?
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Connection Strength: il



